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Summary of comments received  

Key Positive Themes 

1. Smooth and efficient process 



a. Many praised the connection quality and smooth transitions between sessions. 

2. Convenience of online format 

a. Parents appreciated being able to attend despite weather or work commitments. 

3. Extra time improvement 

a. The additional minute was highlighted as making conversations feel less rushed. 

4. Teacher engagement and feedback 

a. Positive remarks about teachers being prepared and giving clear, helpful feedback. 

 

Key Frustrations 

1. Technical issues 

a. A small minority Microphone problems, login link failures, and occasional glitches. 

 

2. Time constraints 

a. A few felt appointments were too short or cut off early. 

3. Booking system limitations 

a. A few wondered if back-to-back scheduling and lack of gaps when using the scheduler could be 

revised. 

 

 


