S5/6 Online Parents Evening: Summary of comments

3. How easy did you find the booking system in advance of this evening (1-struggled, 3- smooth) Mare details
2.71 Level 3 I 53
Average Rating Level 2 IR 7
* * * Level 1 [ ©

4. On the evening did you manage to connect to all of your child's teachers that you were booked in to see? (1- none, 2-

Mare detail
a few, 3-most, 4- all) —orEeeae
Level 4 I, 16
3 '44 Level 3 NN 9
Average Rating
* kKA T
Level 1 D ©
5. How did you find the user interface between you and the teachers? (1- struggled to see and hear teachers 3- clearto s More detal
are detalls
ee and hear teachers) E—
2.65 Level 3 N 50
-
Average Rating Level 2 S ©
* &k W Level 1 m—1T
7. Would you continue to support this online parents evening format being the new normal owver the years to come? Mare details
9%
Yl
& Yes 54

® No ]
® Maybe 6

82%

Summary of comments received
Key Positive Themes

1. Smooth and efficient process



a. Many praised the connection quality and smooth transitions between sessions.
2. Convenience of online format

a. Parents appreciated being able to attend despite weather or work commitments.
3. Extra time improvement

a. The additional minute was highlighted as making conversations feel less rushed.
4. Teacher engagement and feedback

a. Positive remarks about teachers being prepared and giving clear, helpful feedback.

Key Frustrations

1. Technical issues

a. A small minority Microphone problems, login link failures, and occasional glitches.

2. Time constraints
a. A few felt appointments were too short or cut off early.
3. Booking system limitations
a. A few wondered if back-to-back scheduling and lack of gaps when using the scheduler could be

revised.



