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Summary of comments received 

Positives: 

 Nearly all parents appreciated the smooth organisation and timeliness of the event. 

Commented [GA1]: Overall nearly all parents found the 
evening beneficial. Thank you for the positive feedback. 



 The online format was widely seen as convenient and efficient, allowing easy transition between 

appointments. 

 Teachers were praised for being well-prepared, knowledgeable, and providing helpful feedback. 

 Several parents highlighted the valuable advice given regarding next steps and exam preparation. 

Frustrations: 

 Time constraints (6-minute slots) was a frustration, with a few parents feeling conversations were 

too short. 

 Booking system issues were raised by a few parents, including: 

o Limited appointment availability for some subjects (e.g., English, Biology). 

 Technical difficulties included login issues, camera incompatibility, and one teacher being 

unavailable. 

 A few parents expressed a preference for longer appointments or the option to book double slots. 

Overall Sentiment: 

The majority of feedback was positive, with appreciation for the efficiency, preparation, and clarity of the 

event. However, timing constraints and technical/access issues were the main areas of frustration. 

 

Commented [GA2]: Time will always be at a premium, if 
we do this we limit the appointment times further causing 
more frustration. 


