$5/S6 Parents Evening Responses Wednesday 24" January

1. How easy did you find the booking system in advance of this ewening [1-struggled, 3- smaoth]
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4. On the evening did you manage to cannect to all of your child's teachers that you were booked in to see?
(1- none, 2-a few, 3-mast, 4- all}
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5. How did you find the user interface between you and the teschers? [1- struggled to see and hear teachers

3- dlear ta see and hear teachers)
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Summary of feedback received

Positive Experiences

1. Convenient to access from home; easier and quicker than in-person meetings.
2. Teachers were well-prepared, knew the students, and provided useful advice.
3. Online meetings saved time and hassle, eliminating the need for childminders.

4. Overall positive experiences with smooth and focused conversations.



Challenges/Frustrations
1. Connectivity issues: trouble connecting, couldn't hear or be heard in some cases.
2. Difficulty booking appointments for certain subjects.
3. preference for face-to-face interactions.
4. Limited time in appointments; frustrations with the 6-minute time constraint.

5. Inability to connect from multiple devices; issues with the system for two parents on a call.

These summaries capture the range of positive and challenging experiences reported by individuals during the
online parents' night sessions.

7. Would you continue to support this online parents evening format being the new normal over the years to

come?
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